Government of Jammu and Kashmir
Mining Department
Civil Secretariat, J&K,
Subject: Redressal of Public Grievances received through the PUKAAR Telephone
Grievance Ceil, GAD-nomination of In-Charge Officers thereof.
Ref: Circular No. 38-JK (GAD) of 2022 dated: 19.10.2022, issued by General
Administration Department.
Government Order No: 48-JK(MNG)of 2022
Dated: 09.12,2022

Sanction is hereby accorded to the nomination of:

i) Mr. Aamir Ayaiz Rather, JKAS, Under Secretary to the Government, Mining
Department as In-Charge Officer on behalf of Mining Department, for
monitoring the progress of the disposal of the grievances / complaints
received through PUKAAR Grievance Cell, GAD. Mr. Javed Igbal, Section
Officer, Mining Department shall assist the In-Charge Officer in this behalf,

i) Mr. Joginder Singh Pawar, Geologist Grade-1, shall monitor the progress of
the disposal of the grievances/ complaints pertaining to Geology and Mining
Department received/ forwarded through PUKAAR Grievance Cell, GAD/
Administrative Department.

i) Mr. Mir Irfan, Company Secretary, shall monitor the progress of the disposal
of the grievances/ complaints pertaining to the Jammu and Kashmir Minerals
Limited Corporation received/ forwarded through PUKAAR Grievance Cell,
GAD/ Administrative Department.

Further, the In-Charge Officers figuring at S.No. ii and iii shall assist the
In-Charge Officer, Grievance Cell, Mining Department in disposing grievances/
complaints to the satisfaction of the complainants and shall share the ATR with the
In-Charge Officer, Grievance Cell, Mining Department for its further submission to
the PUKAAR Grievance Cell, GAD.,

By order of the Government of Jammu and Kashmir

Sd/-
(Amit Sharma )IAS
Secretary to the Government

No: GM-MNG/473/2022-04 Dated: 09,12.2022
Copy to the:-
1. Joint Secretary (J&K/Ladakh), Ministry of Home Affairs, Government of
India.
2. Director, Geology and Mining, J&K.
3. Managing Director, JKML.
4. Concerned Officers.
5. Private Secretary to Secretary to the Government, General Administration
Department.
6. Private Secretary to Secretary to the Government, Mining Department.
7. In charge Website, Mining Department. ¢ s
8. Govt. Order file (w.3.s.c). /1 ) p
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